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Hacrosmmit mokymenT siBisietcst cooctBeHHOCTEI0 OO0 «AB Codt» (manee — «AB
Codpt») wm 3ammmeH 3akoHomaTeabCcTBOM  Poccuiickoii  denepanuu  u
MEXIYHAPOJIHBIMU COTJIAIICHUSIMUA 00 aBTOPCKUX IMPaBax M WHTEIUICKTyaIbHOU
COOCTBEHHOCTH.

KomupoBanue gokymenra Jsmbo ero (¢parMeHTOoB B J00oi  ¢opwme,
pacmpocTpaHeHue, B TOM YHUCIIE B IIEPEBOJIC, a TAKXKE UX Tepeada TPEThHM JIUIaM

BO3MOYHBI TOJIBKO C MUChbMEHHOTO pazpemenus «AB Codry.

JIOKyMEHT MOKeT ObITh U3MEHEH 0€3 MpeABapUTEIbLHOTO YBEIOMIICHHUS.
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1 O0mue moJIoKeHud

Komnanus OO0 «AB Cod1» siBnsieTcss €eIMHCTBEHHBIM MPaBoO0IagaTesieM
nporpammHoro komriekca «LOKI — cucrema noxknoit UT- undpactpykrypbi»
(manee — ITIK LOKI).

Komnanus OO0 «AB Cod1» HaXoauTcss B POCCUHUCKON FOPUCIUKIIMU U HE
MMEET Y4acTHsi HHOCTPAHHOTO KanuTaia B CBOEH OpraHu3alluH.

B cooTBeTcTBUM C JNEMCTBYIOIIUM 3aKOHOJAATENIbCTBOM P®d, pazpaboTuumk
MPOTPAaMMHOTO OOECTICUYCHHUSI yCTaHABJIMBACT TapaHTUMHBIM CPOK — TMEPHOJ, B
TEUEHHE KOTOPOro pa3paboT4MK O00s3yeTcs YAOBIETBOPUTH TpeOOBAHUSA
NOTPeOUTENSI B OTHOIIIEHUU HEKAYE€CTBEHHOTO MMPOTPAMMHOTO TIPOTYKTA.

[Tocne ycranoBku mporpammuoro komruiekca Kommnanus OO0 «AB Cod»
IPEIOCTaBIsAET BO3MOXKHOCTh 3aKa3uMKy [OJy4aTh HEMOCPEACTBEHHO OT
npaBooOitagareneit u paspadorunka [TK LOKI:

— HoBbIx BepcwHii MporpaMMHOTO TIPOAYKTA MO0 MEPE MX BHIXOA;
— Texaudeckyro noaaepxky (1o TenedhoHy U/Uiau 4epe3 HUHTEPHET);

— Jloctynm k  WHQOPMANMOHHBIM ¥  BCIOMOTAaTeJIbHBIM  pecypcam
npaBoobiagarens u papadboTunka Ha mopraie https://partners.avsw.ru.



2 I'apanTus

B cBsa3m ¢ OTCYyTCTBUEM B POCCHUMCKOM 3aKOHOJATEIbCTBE YETKHUX
TpeOoBaHUil 00 00s3aTebHON YCTAHOBKE FapaHTUHHOTO CPOKa MO OTHOILIEHUIO K
nporpaMMHbIM TipoaykTaM, pazpadoTtuuk [IK LOKI He ycranaBnuBaet npeaenbHblii
TApaHTUWHBIA CPOK OKCIUTyaTallMd NporpaMMHoOro mnponykra. Ilpm 3tom
paspabotuuk [IK LOKI rapantupyer nojHyr paboTOCIIOCOOHOCTh MPOAYKTa Ha
IIPOTSKEHUH BCETO CPOKAa €ro JKCIUIyaTallud IPU CBOEBPEMEHHOW YCTaHOBKE
NOCJIEAHUX OOHOBJIEHMM NPOTPAaMMHOIO MPOAYKTAa U COOJIIOJIEHUU MpaBW U
TpeOOBaHUil, MPUBEACHHBIX B CICAYIOUINX JOKYMEHTAX:

— PyKOBOJCTBO IO pa3BEPTHIBAHUIO;
— PyxoBoactso Ilosmb30BaTens.

— Xusuenusnt nukia [TIK LOKI.

Cpox Hauyanma rapaHTUHHOTO HCIOJIb30BaHUS MPOTPAMMHOTO MPOAYKTa
yKa3bIBaeTcs B TekcTe JloroBopa mocTaBKM MPOrpaMMHOTO IIPOJIYKTA.

[Ipy BO3HMKHOBEHMM MpPOOJEM, BO3HUKIIMX IO BHHE pa3padOTUMKa
IPOrpaMMHOTO MPOAYKTa, pPa3pabOTUMK 0O0sA3yeTcss MOJHOCTHIO HCIPABUTH
CYILIECTBYIOIIKE MPOOJIEMBbl WM MPEIOCTaBUTh MCIPABHO PabOTAIOUIYI0 BEPCHUIO
POrpaMMHOTr0 MPOAYKTa, HO IPU COOITIOACHUH CIIETYIONINX TPEOOBaHUI:

— 3aka3yuKk MPOrpaMMHOTO  TPOAYKTa  JIOJDKEH  MPEJOCTaBUTH
JTOKYMEHTAIBHO MOATBEPKICHHOE CBUACTEIIHCTBO HATUYHS COOS MIIH
MPOTPAMMHOM OITHUOKY;

— 3aka3yuMKk M[pPOrpaMMHOrO  NPOJYKTa  JODKEH  MPEJOCTaBUTh
NOJATBEPKIACHUE TOrO, 4TO cOOM MpOM30IIeN MO BUHE pa3paboTyuKa
MIPOrpaMMHOTI0 IPOJYKTa;

- 9KCHHyaTaHI/I${ MporpaMmMHOIO IMpOAYKTa OCYIICCTBJIAIACh B
COOTBCTCTBHUU C HHCTPYKIHUAMHU,

— OTCYTCTBYIOT Clie[lbl CaMOCTOSITEIbHOIO BMEIIaTeNbCTBA 3aKa3uMKa
IPOrpaMMHOTO MPOAYKTA B YCTPOUCTBO MPOTrPaMMHOTO NPOAYKTa, €T0
IPOrpaMMHBIN KOJI.

B caydasx BO3HMKHOBEHUSI HENOJANOK, BBI3BAHHBIX JICHCTBUSIMH,
HapyIIAIOIKUMU TpeOOBaHUS U MpaBUIa MPUBEIACHHBIX TOKyMeHTax «PyKOBOJCTBO
o pasBepTbiBaHuO», «PykoBoactBo Ilomb3oBarens», «OKusnennsin nukn I1IK
LOKI, pa3pa®oTuuk MNpPOrpaMMHOrO MPOAYKTa OCTaBIseT 3a co0OW MpaBo
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NPOBOJUTh BCE HEOOXOAMMBIC pabOThl MO JMArHOCTHKE BOCCTAHOBJICHHUIO
paborocnocobHoCTH 3a cueT 3akazunka [1K LOKI.



3 OTKAa3 0T OTBETCTBEHHOCTH

[IpaBooOnagaTenr M pa3pabOTYMK TapaHTUPYET pPabOTy MPOrPaMMHOTO
MPOAYKTa B COOTBETCTBHUM C OIMCAHUEM, H3JIOKEHHBIM B PyKOBOACTBE
[lons30Barens.

3aka3uMK MNPOrPaMMHOIO MPOAYKTa YBEJAOMJIEH M COTJIACEH C TEM, YTO
HUKaKOW MPOrpaMMHBINM MPOIYKT HE CBOOOJIEH OT OLIHNOOK.

[IpaBooOnagaTens U pa3pabOTYMK HE TApPaHTHPYET PabOTOCTIOCOOHOCTH
IIPOrPaMMHOTO MPOIYKTa MPH HAPYIICHHH YCJIOBHM, ONMMCAHHBIX B PykoBojaCTBE
[Tosb30Barens.

[IpaBooOnagaTens W pa3pabOTYUK  HE  TrapaHTHUpPyeT  3aKa3uuKy
paboTOCOCOOHOCTh MPOTPAMMHOIO MPOJYKTa, €CIU 3aKa3yuK HE OCYIIECTBIISIET
O0OHOBJIEHUS MTPOTPAMMHOTO MPOAYKTA IO MEPE UX BBIXOJA.



4 I'apanTuitHOE 00CTYy)KUBAHME

lapantuitnoe obcayxuBanne I[IK LOKI ocymecTtBisieTcss kommaHuei-
pa3paboTunkoM H mpaBoobagaTeneM nporpammuoro npoaykra OO0 «AB Codr».

['apanTnitHoe  00CHy>KMBaHHWE  MPOTPAMMHOIO  MPOJIYKTa  MOXKET
OCYIIECTBIISAETCS CIEAYIOIUMHU CIIOCOOAMH:

— Ha tepputopum 3akazunmka MpOTpaMMHOTO MpoayKTa ((huU3udecKuit
BbI€3]] TEXHUYECKUMX  CHEIHAIUCTOB  KOMIaHHH-pa3paboTdmKa
MIPOrpaMMHOT0 IPOJYKTA);

— Ha reppuropun 3akazuuka MNporpaMMHOTO NpPOAYyKTa (yAaJCeHHBIN
JOCTYIl TEXHUYECKUX CIELHUATUCTOB K MPOrPaMMHOMY MPOJYKTY,
pa3BepHyTOMY Ha MH(]pacTpyKType 3aKa3unka).

['apantuiiHoe 0OCHy>KMBaHUE OCYIIECTBIISIETCS MO paboyuM [JHSM B
COOTBETCTBUH CO CJIEAYIOIIUM IpaduKom:

[Tonenenbuuk — [IaTauna, ¢ 09:00 go 18:00 M0 MOCKOBCKOMY BPEMEHU.
KonTaktHas undpopmarus Llentpa rapanTuitHOro o0CIyKUBaHUS:

— Agjpec a5eKTpoHHOM nouTkl office@avsw.ru;

— Tenedon: +7(495)988-92-25.

HenocpeactBennble  yclioBHS ~ TapaHTUHHOTO  OOCTY>KMBaHUS — JAJIs
KOHKPETHOIO 3aKa3urKa MPOrpaMMHOIO MPOJAYKTa YCTAHABIMBAIOTCA B paMKax
JloroBopa 1mocTaBKy IMpOrpaMMHOTO IIPOAYKTA U MPWIOKEHHUU K 3TOMY [[orosopy.



5 KonrakTHast unopmanmst

IlenTpanpHbiii oduc mpaBooOiamarens u paspaborumka I[IK LOKI
HAXOJIUTCS:

000 «AB Cop1»

l'octuanunas ynuma, A.5 Mocksa, 127106
Poccuiickas @enepanyst

AJlpec 31eKTpoHHOM TouThI: office@avsw.ru

BeoO-caiit: https://avsw.ru/

Tenedon +7(495)988-92-25




